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Letter of Transmittal

17th September, Mohammad Motiur Rahman,

Lecturer of Independent University, Bangladesh

Subject: Letter of Submission of Internship Report, summer 2022

Dear Sir,

- [ am writing this letter to kindly inform you that I have completed my Internship program
and its report. The Internship started from 1st June 2022 and ended on 31st August

‘ 2022. I completed my internship at Mediasoft Data System LTD which is a Software and
Technology Company. The following report is based on my experience and the work I did
in the development sector of this company. I have worked for 3 months in this company

- and did my best work there with high passion, dedication and enthusiasm.

I hope that you will be kind enough to consider any mistakes in preparing this report

and accept it.
Thanking you Sincerely yours,
Arpita Das Puja

il
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Chapter 1

Introduction

1.1 Overview/Background of the Work

The undergraduate program requires that we complete an internship period with a
reputable company where I will be trained practically with working environment prac-
tices and get familiar with the industry. I worked at a software company Mediasoft Data
Systems LTD where I completed 3 months of internship. In this report, I have discussed
my internship period at Mediasoft, an overview of the work and everything I have done
there. This section gives a viewpoint about the project. Web application has become
very essential for any organization which has a number of members connected with it,
along with new associates interested in joining it.

1 designed an online cake shop website so that people can buy cakes from this site . I was
told the kind of design I needed to do from my supervisor. I followed the kind of design
he wanted me to do and I would also tell if I felt I could add something here and there
and often I would get the approval. Our communication was physically at the office.

An online cake shop website enables clients to submit online orders and/or request ser-
vices from a business that accepts both walk-in customers and online orders. The system
for the online store provides an online presentation of all the products that are available
and that they want to sell. Customers can add their cake of choice to their shopping
carts with the use of this web-based application. Customers can have their chosen cake
delivered to their home by providing their full address, name, and contact information.
Purpose of the Internship

The goal of this internship is to simultaneously expose students to real work experiences
and environments. The report’s preparation serves to highlight the author’s accomplish-
ments throughout the internship. The internship program’s goals are as follows:

To build the strength, teamwork spirit and self-confidence in students’ lives. Provides

the opportunity to learn real-life work skills and etiquette hands-on at a real job. To
gain valuable skills, knowledge and experience in a field to allow you to make a career
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Chapter 2

Literature Review

2.1 Relationship with Undergraduate Studies

The web development course was a huge help for this project of mine. I learned
HTML, CSS, JavaScript, PHP, and jQuery. I learned MYSQL in my Database course.
My programming logic was built by the Data Structure and Algorithms courses. The
Object Oriented Programming course helped me build the codebase in a structured, or-
ganized, and professional way. And all the other course lessons helped me solve various
problems that occurred while completing the project. Some of the tools I learned from
my courses and used here are described below:

Figure 2.1: HTML

The standard markup language for documents intended to be viewed in a web browser
is called HTML, or HyperText Markup Language (1, 2]. Technologies like Cascading
Style Sheets and scripting languages like JavaScript can assist. HTML documents are
downloaded from a web server or local storage by web browsers, who then turn them into
multimedia web pages. HTML originally featured cues for the document’s design and
semantically explains the structure of a web page. The foundation of HTML pages are
HTML components. Images and other objects, like interactive forms, may be embedded
within the produced page using HTML techniques. By indicating structural semantics
for text elements like headings, paragraphs, lists, links, quotations, and other objects,
HTML offers a way to generate structured texts. HTML elements are delineated by tags,
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2.1, RELATIONSHIP WITH UNDERGRADUNRPSEHINESITERATURE REVIEW

JavaScript
Figure 2.3: JavaScript

often incorporating third-party libraries [6]. A dedicated JavaScript engine is available
in every major web browser and is used to run the code on the user’s device. JavaScript
18 a multi-paradigm language that allows imperative, functional, and event-driven pro-
gramming. It offers application programming interfaces (APIs) for using the Document
Object Model, regular expressions, dates, and standard data structures (DOM). There
are no input/output (I/0) features like networking, storage, or graphics capabilities in
the ECMAScript standard. In reality, JavaScript APIs for I/O are provided by the web
browser or another runtime system [5]. JavaScript engines were originally used only in
web browsers, but they are now core components of other software systems, most notably
servers and a variety of applications.
PHP is a general-purpose scripting language especially suited to web development [7].
Rasmus Lerdorf, a Danish-Canadian programmer, first developed it in 1994. The PHP
Group now creates the PHP reference implementation. Personal Home Page was the first
meaning of PHP, however it is now used to refer to the recursive initialism. Hypertext

Preprocessor: PHP.

Figure 2.4: Php

A PHP interpreter, which can be implemented as a module, daemon, or Common
Gateway Interface (CGI) executable, typically processes PHP code on a web server [7].
On a web server, the result of the interpreted and executed PHP code — which may be
any type of data, such as generated HTML or binary image data — would form the whole
or part of an HTTP response. Various web template systems, web content management
systems and web frameworks that can be used to organize or make the production of that
answer easier. In addition, PHP may be used for a wide range of programming activities
that are not related to the web, including the control of robotic drones and standalone
graphical programs. Additionally, the command line can be used to execute PHP code
directly. The Zend Engine-based default PHP interpreter is free software distributed

5
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Chapter 3

Project Management & Financing

3.1 Work Breakdown Structure
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Figure 3.1: WBS Diagram
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CHAPTER 4. METHODOLOGY
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Figure 4.1: Agile Methodology flow

Along with the four core values/themes, there are also twelve main Agile principles:

Customer satisfaction by early and continuous delivery of valuable software. Welcome
changing requirements, even in late development. Deliver working software frequently
(every few weeks rather than months) Close, daily cooperation between business people
and developer Projects are built around motivated individuals, who should be trusted
Face-to-face conversation is the best form of communication Working software is the pri-
mary measure of progress Sustainable development, able to maintain a constant pace
Continuous attention to technical excellence and good design Simplicity—the art of max-
imizing the amount of work not done—is essential Best architectures, requirements, and
designs emerge from self-organizing teams Regularly, the team reflects on how to become
more effective, and adjusts accordingly

It is clearly visible that flexibility and feedback are two of the biggest core concepts in
Agile. Through feedback and adaptability, it is believed that Agile can help companies

produce better products, faster [16].

12
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5.3. SYSTEM ANALYSIS CHAPTER 5. BODY OF THE PROJECT

5.3 System Analysis

The planning part and strategy and analyzing wise the System analysis and Design
course really helped me. Before all the implementation it is important to plan well
and get a nice picture of what we really want to do. System analysis is the process of
collecting and interpreting facts, identifying problems, and decomposition of the system
into its components. It is conducted to study or evaluate a system and its components
in order to identify the objects. Another definition of system analysis is its evaluation
of a particular system to identify the areas of improvements and make any necessary
enhancements, if needed. Objective of System Analysis are: first of all, it helps to design
systems where subsystems may have conflicting objectives. Also, system analysis helps
to achieve inter compatibility and unity of the sub systems It helps in understanding of
complex structures. Above all, system analysis gives an advantage of understanding and
comparing the subsystems functions with the complete system.

5.3.1 Six Element Analysis

Process Human (Role) ok BOURELSY Software Hardware Database | Connectivity
Hardware
Customers buy
Choose Select product from PC or any
i MySQL | Internet
Produd Website zduct by phone | TheSweet Piece ks dovice | 2 Q n
Admin upload new PG o axy
U New Product i Ni Pi MySQL | Intern
pload New uct | Product, pictures, one TheSweet Piece WA i ySQ nternet
description, etc
e e U e Tt men | Y [amor | ratemet
product after purchase other smart device
D R P Rl E e producs bnallablog b L e | Piawest Pioos |2 > = |2iysQL | ntenee
delivery person picks up other smart device

Table 5.1: Six Element Analysis

5.3.2 Feasibility Analysis

There are 5 different kinds: technical, operational, economic, schedule and social fea-
sibility. The main goal of feasibility study is not to solve the problem but to achieve the
scope. Let’s check the different kinds of feasibilities:

Technical feasibility: Our Company has a technical expert and system developer team.
They are highly qualified to make any software and reach any requirement goal. The
company has a lot of resources to create this kind of software.

Operational Feasibility: Whenever a customer orders a cake from the website, the prod-
ucts table changes in the database. Manually it is very difficult to keep these records but
it is easy using the web based application. So, it is operationally feasible.

Economic Feasibility: When people will use our website and buy their desired products

15
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CHAPTER 5 BODY OF THE PROJECT
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5.5. IMPLEMENTATION & TESTING CHAPTER 5. BODY OF THE PROJECT

5.5 Implementation & Testing
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Figure 5.11: Welcome page of website

Shop By Categories

Figure 5.12: Shop By Category


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

‘e

4
FM A
S

y oy
£t
|


https://digital-camscanner.onelink.me/P3GL/g26ffx3k



https://digital-camscanner.onelink.me/P3GL/g26ffx3k



https://digital-camscanner.onelink.me/P3GL/g26ffx3k

55. IM,
-_IMPLEME
NTA
TION & TESTING CHAPTER 5 BODY O

Cake

Category: Classic Vanila

Figure 5.19: Product By category
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Chapter 6

Results & Analysis

r what we have accom-

Our websi
plished: te has a very simple user-friendly interface. So fa
Custom . . -
gout of ers can register into our system. Admin/Customer/Vem]or can login or lo-
the system. Customers can view the products available. Customers cafl view the

products :
that have been added. Customers can select a product they like and add
mers can edit their shop-

!,t. to their shopping cart and then confirm their order. Custo

_l"hg cart before placing the order. Customers can give their feedback. Customers can
to us using the contact section. Admin can view the customer details Admin call
edit/delete/view staff members and vendors. Admin can add/delete/ view/ activate/
ctivate the different categories of groceries. The admin can Vview the messages CuS-
.rs have sent. The admin can edit the coupons or add new ones or delete the existing

s. The admin can also view the customer information of the ones who have registered
e. The application

) the system. Admin/Customer/Vendor can view the about pag

consumer to access services without going to their shop or destination. Provide
n alerts about their order so no need to call again and again
complete whether to pick order or deli
business to enhance its business and provide reliable

to ask status of

ver directly to

-

1ors can be placed 24/7-

ble, resulting in more pro

Wide range of products available. Wide range of customers

fit. Building good relationships with customers and giving
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Chapter 8
Lesson Learned

I learned many valuable lessons during this period regarding varieties of problems:
Some problems were technical, some problems concerned business strategy. With the
help of my supervisor, teachers, lessons of my courses and internet, 1 was able t0 solve
those problems.

8.1 Problems Faced During this Period

Sometimes the product could be a little distorted due to shipping issues. Wrong item
delivered. Product quality. Have to wait for the product, product is not instantly avail-

able. Um:lear website policies for customers. There could be hidden cost and customers
ent. Often payment confirmation

could be dmrged ektra when they make the online paym:
ceive b;ryﬁhe customer and that causes unnecessary anxiety among the people

. J ot
"

ot VAT and make sure there are no hidden fees. Keep experienced

+ mistakes are rare. Make sure all website pohc1es are clear.
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