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LETTER OF TRANSMITTAL 
 
10thMay, 2012 

To 

Samir Mainuddin 

Lecturer 

Independent University, Bangladesh. 

 

Subject: Submission of Internship Report. 

Dear Sir, 

 

Here is my internship report on CUSTOMER SATISFACTION: A CASE STUDY OF MTBL. I 

am submitting the report as part of my internship (BBA-499A). While preparing this paper, I tried 

my level best to follow your directions and the instructions that have given to me by my 

organization supervisor. 

 

The entire report is based on customer satisfaction in MTBL. I have tried my level best to provide 

what I have learned during the internship program at Mutual Trust Bank, Mohammadpur Branch, 

Dhaka. 

 

I shall be highly obliged if you are kind enough to receive this report. If you have any further 

enquiry concerning any additional information, I would be very pleased to clarify that. 

 
Thanking you. 

Sincerely yours, 

______________ 

Fatema Fahmi Nisha 

ID# 0820243 
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Abstract 
 

The following report of my internship consists of the entire 

document of my project at Techdojo. I have thoroughly explained 

with detailed images and figures of the entire web application 

� Ẃhiksart�µ. I have also made sure to have outlines the object, 

scope, background, project management, and the methodology 

for this project. The analysis made before and after the project 

deployment has been thoroughly explained. The future works and 

further scopes and intended integrations have also been stated in 

this report.  

Other than the report regarding the project, my experience, and 

thoughts about my company �² Techdojo have also been briefly  

discussed. As an Intern, I have learned MERN stack and REACT 

with NEXT js framework. I also managed to get my hands on 

proper GIT version controlling method. I hope studying this report 

will encourage others to work on MERN stack development and 

enhance their skill set which would be ready for professional Life.  

 
 
 
 
 

 




















































