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Abstract

In this report, | have shared my experience of three and a half months of internship
Worked at Bashundhara Group. | have included all the steps | took that helped Some are
short and some are concise to get my point across. | listed all my skills receivedduring
this period. Duties | must fulfill, the progress | made with my team and how | completed
the tasks | was given. As an intern, | worked with Hard working group also. In the early
period of my internship, most of the material was unknown to me because | did not have
it formal expertise in e-commerce, | was recommended by Bashundhara IT Providing
opportunities for professional growth and contact with the web developing, Something |

can use in the future.

The report also discusses the obstacles | faced as a result of my new environment How do |
deal with them? During the training, | got to know the techniques used During the
implementation phase, | learned important skills and techniques for growth Fully
effective web developing. Little by little | got to know some of them web development
and technology in this course. | got an assignment Working with the team on the
implementation of a backend code for connecting with the database after completion of
all basic training sessions.

Keywords— alpha, beta, gamma
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Chapter-1

1 Introduction
1.1 Overview/Background of the Work

[ started my internship program at Bashundhara Group in the IT department from
01thOctober 2022. As Our company going to launch a new website they had need
to members for frontend and backend developer. The goal is launching this website
to improving quality of customer services. Where customers will be able to take
self- services which is going to be easier and more cost efficient. I was so much
interested in web developing and I have got this opportunity to develop a feature
for this upcoming website. | have design it and wrote code for backend.

1.2 Objective

In present time my company (Bashundhara Housing) is providing manual customer care service
in their land purchased department. Currently they facing some problem with manual services
like Customer has to visit physically for getting services. Which is most risky during pandemic
situation, then most of the time customers has to wait outside for meeting, A customer has to
visit the bank for pay dues and charges. Where my Company wants to make it easier and quality
of services improves. Where customers will be able to get all customer service facilities by
customer service websiteportal from anywhere.

1.3 Scopes

e If the company shifts their manual customer service to online service, then it will be less costly.
e Customers will be able to get information about their purchased land from home. They will
be able topay fees and dues from anywhere.
e |t will save time than present. Many customers will be able to get services in same time.
e |t will be less costly. Because more people will get service in short time and less people will
berequired for operating the website portal.
e It will be fully secured and safe in pandemic situation.

e For important issue customers will be able to take appointment in online And admin will be
able to accept or reject appointment.
e Customers will be able to provide feedback of services. Where company will be able to

analysis thecustomer requirements.
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Chapter 2

1.1 Literature review

Relationship with Undergraduate Studies

With the knowledge and skills, | learned and studied in various classes here at Independent
University, Bangladesh, | was able to participate in and work on this project at East West Property
Development pvt.ltd.(BG IT). | had to acquire a few more things while | was enrolled in these classes. |
had to acquire a few

more things to align my knowledge with the company’s requirements. The following are some of the
courses

that were beneficial to me:

e CSE309: Web Application- This course’s lesson was somewhat applicable to my line of work. |
learned about the HTM L, CSS, BOOTSTRAP and PHP in this course. Other topics covered were
building a responsivewebsite and making inventory website portal. | also learned making connection
with database by xampp software.

e CSE 303: Database Management - This course covered the theories and methods for database
creating and managing it. How to insert, delete data from database. This course teaches us creating
connection between database and application.

1.2 Related works

There are many types of Customer Service quality improvement portal. They have designs to
perform different types of checks. Their working principles are completely different. In my internship
project | willconcentrate on developing quality of customer service by making website portal.

Important limitations to the current study include its context and our inability to systematically
manipulate the chatbots we used. The study context was limited to users in a particular market
(Norway) using one of two catboats for customer service. While we are confident that we involved
enough users to reach saturation, it is possible that our findings were affected by the study context.
Future research is needed to replicate and complement the study findings across different markets
using different chatbots for customer service. While we see it as a strength that our study concerns
user experience and user motivation in the context of real-life chatbot use, the study is limited in that
we did not have the opportunity to systematically manipulate the participants’ experience as one
would be able to in a classical experiment. Hence, this study provides only limited insight into causal
relations. Future research testing causal hypotheses based on our findings in classical experiments
would be an interesting continuation of the present study. We also foresee future research that takes
as its starting point the three implications for theory suggested above, as we see these as potential
hypotheses in need of further exploration and validation. As such, we see the presented study as
representing a first step on the path to establishing the needed knowledge on user experience and
user motivation regarding chatbots for customer service. - Fglstad, A. and Skjuve, M., 2019,
August.

Chatbots for customer service: user experience and motivation. In Proceedings of the 1st
international conference on conversational user interfaces (pp. 1-9).
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To transit from a goods/services divide to a goods/service union (service aggregation), the platform
for future service research requires the super ordination of mainstream service management by
using service dominant logic (S-D logic) and lexicon and the generation of innovative theory; testing
of the innovative theory by comparing its robustness with that of extant theory; conduct of empirical
studies through hypotheses-testing and real world, in-depth research; focus on validity and relevance
by using the full range of S-D logic compatible methods and metrics; and investigation at both micro
and macro levels. However thereal value of the research effort lies in the consideration for and the
selection of appropriate models and theories related to service quality and how they have been
applied for measuring it and how they have achieved customer satisfaction. It can be realized
theoretically that the framework that will deliver various dimensions and items while building the
portal-based Internet Banking Service Quality Model can satisfy the Gronroos Model (1984)
specifications too. The author has expended considerable effort in filling this gap of research
literature base by developing references about the theories and explaining the reason for the choice
of the approach of why various theories and models have been chosen in the current research paper
on service quality domain. - Cheung, C.F., Lee, W.B., Wang, W.M., Chu, K.F. and To, S., 2003.
A multi-perspective knowledge-based system for customer service management. Expert
systems with applications, 24(4), pp.457-470
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Chapter 3

3.1 Project Management & Financing

Work Breakdown Structure: Work breakdown structure is a type of project management that
offers avisual way to detail the deliverables within a project. It does so by presenting key milestones
within a hierarchy that simplifies large projects into smaller, more manageable groups.

project breakdown structure

Connect with

Requirement Requirement
q q database

Analysis Analysis

project research Visual studio Creat database

connect with Head Office
software website

project management 1

Figure—1

1. The phase of requirement analysis is when the organization learns about the project’s precise
requirements from the client. This phase consists of three sub-tasks: confirming the amount of
internet bandwidth required in the campus office, Project research, project timelines and most
importantly, theproject planning.

2.In the Design and building phase, we have to first install visual studio which is a virtual
environment. Then we have to install the xampp software. | have used in my project and most
importantly we have to install and configure with database server.

3. To require tools we need some requirements which are very important for this project like PC,

internet.
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Time Distribution
Tasks days
Requirement Analysis 13
Design and building 40
Require tools 7
Connect with database & 32
Backend
Maintenance 8
Total 100

Table -1 (Time distribution)

4. Phase website maintaining is the main part of this project. In this phase we need a connection of
the xampp server and in the database server first we have to create a admin and we have to enable
our serverconnection with website for the monitor data.

5. In the last phase maintenance, includes only maintaining the database to operate the website.

3.2 Process/Activity wise Time Distribution Maintaining:

The Time Distribution through Process/Activity gives us a desk with the set of responsibilities that
ought to be achieved collectively with the time required to complete every task. According to the
desk, requirement analysis changed into taking about thirteen days, website design and building
taking about 50 days, database maintaining take about 32 days, and the maintenance required
around eight days. In total, the project is to take more or less one hundred ten days to complete,
implying that it changed into taking nearly four months to complete.
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Gantt Chart:

Weels — 111213/14/5/6/7/89/1 1 |1 |1 |1

—
meeqnlilsre ¢ /

analysis

! viviviviviviv

building

Svci)tnhn ect \/ \/ / \/

database

Mainten
ance \/

Table -2 (gantt chart)

The Gantt Chart of the Data customer service portal Project is shown in the diagram above. A Gantt
Chart isa visual representation of a project’s progress. We can see from the chart above how each
task, along with its sub-tasks, took a set amount of time to accomplish and how those tasks were
divided according to that allocated time to be done in that precise timespan.

3.3 Process/Activity wise Resource Allocation:
The Resource Distribution by Process/Activity offers us a table with the set of tasks that must be
accomplished together with the quantity of effort required to finish each task. The following are the
top fivetasks:

Tasks Work
Percentage
Requirement 13%
Analysis
Design and 40 %
building
Connecting 32%
database
Maintenance 15%
Total 100%

Table-3 (process)
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Requirement Analysis: The first and most crucial task requirement analysis is to fully
comprehend theclient’s objective. It consists of three sub-tasks: confirming the amount of internet

bandwidth required in the campus office, Project research, project timelines and most importantly,
the project planning.

Design and building: Before building a website we have to first install visual studio code which is a
virtual environment. Then we have to work with html, css and bootstrap etc. designing it and

frontend’s work will take the time.

Require Tools: For establishing a website portal, we need some tools requirement which are very
important for this project like PC, internet and different kind of software.

Connecting database: Actually this is work of backend. Which is works how it will show to
customer. How customer will use it. Programming is the main thing here.

Maintenance: The maintenance of the total website will be maintained from the BG IT.
3.4 Estimated Costing:

The equipment necessary for the complete network operations for Organizational website building
andmaintaining is listed in the table below.

Estimated Cost
Equipment Amount (BDT)
Pc 50,000
Developers 50,000
Domain registration 3500
Internet Bill 3000
Total: 10,6,500-TK

Table — 4 (Estimated Cost)
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Chapter 4

4.1 Methodology:

1. Prepare: Involves establishing the organizational requirements, developing customer service
web portal, and proposing a high-level conceptual architecture identifying technologies that
can best support the architecture. The preparation phase can establish a financial justification
for networkstrategy by assessing the business case for the proposed architecture.

2. Plan: Involves identifying initial customer service web portal based on goals, facilities, user
needs, and so on. The planning phase involves characterizing sites and assessing any existing
manual customer service and performing a gap analysis to determine whether the existing
system infrastructure, sites, and operational environment can support the proposed system.
A project plan isuseful for helping manage the tasks, responsibilities, critical milestones, and
resources required to implement changes to the customer service system. The project plan
should align with the scope, cost, and resource parameters established in the original business
requirements.

3. Design: The initial requirements that were derived in the planning phase drive the activities of
the website design specialists. The website design specification is a comprehensive detailed
design thatmeets current business and technical requirements and incorporates specifications
to support availability, reliability, security, scalability and performance. The design
specification is the basis forthe implementation activities.

4. Implement: The website is built, or additional components are incorporated according to the
design specifications, with the goal of integrating devices without disrupting the existing
network or creatingpoints of vulnerability.

5. Operate: Operation is the final test of the appropriateness of the design. The operational
phase involves maintaining website health through day-to-day operations, including
maintaining high availability and reducing expenses. The fault detection, correction, and
performance monitoring that occur in daily operations provide the initial data for the
optimization phase.

6. Optimize: Involves proactive management of the customer service web portal. The goal of
proactive management is to identify and resolve issues before they affect the organization.
Reactive fault detection and correction (troubleshooting) is needed when proactive
management cannot predict and mitigate failures. In this process, the optimization phase can
prompt a web redesign if too manywebsite’s problems and errors arise, if performance does
not meet expectations, or if new applications are identified to support organizational and
technical requirements.
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Chapter 5
Body of the Project

5.1 Work Description
First of all, We operate the website from xampp and design for signup and login operation. Where
php codeworking from backend. We need internet, pc and server to run the site. Where users will be
able to registration and login with valid user name and id. Then a user will be able to get service from
the website.

5.2 System Analysis

Process Human Non-computing | Computing Software/ Database Network &
hardware Hardware System Communicati
on
Pen & paper
Admin & were need by | Laptop/ PC, Server,
Intern the analysis for | Printer need for xampp, Creating a
Requiremen | understand taking notes documentations browser. relational Internet connectior
tAnalysis project about the and the database server, browser.
requirement | project’s quotation.
requirements
Admin & Pen & paper
Intern for were need for | Laptop forinstall | Virtual Installing Xampp and browse
install require | taking notes of | require software’s | environment server and hosting site.
Installation | software installation needed for this host
process process

Need laptop/PC,
printer for a

Pen & paper softcopy & Microsoft
Admin & were need by hardcopy of Office is used Xampp and Xampp and hosting
Requir Interns the analysis for | information is to prepare the .| maintain database.
; ) phpmyandmin
eTools manage all taking notes kept for the documentation
require tools | about tools preparation of and quotation

require toolsand | of the tools.
the quotation.

Stationaries & Need internet conr
paper were on laptop for run th
Admin & need by the Laptop, server Internet, server and hosting
Intern create | analysis for and browser server, C . ensure the power ¢
. . ) onnection to
Network and monitor | taking notes of | implement browser and . of pc.
Operatio all the command line | network. database. website.
n network for operation
operations process
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NOC Engineer | Stationaries & Internet,

monitor and paper were server, All time internet

maintain need by the Laptop/PC, Cables | browser and Insert, delete connection and rur
Maintenance | whole ana.Iy5|s for dat.abatse. and store data

network taking notes. maintaining.

operation

Table -4 (System Analysis)

System analysis is a problem-solving method that considers the entire system. Break down the pieces
andunderstand how they work to achieve a particular goal. It is used in information technology and is
used incomputer-based systems. It is a detailed analysis of structure and design.

5.3 Six Element Analysis of Network monitoring

Feasibility Analysis

A feasibility study is a study that helps us understand specific aspects of a project and how those
aspects can help in project development. Feasibility analysis Criteria will make it easier to identify
difficulties that may arise in the process project. Feasibility factors that we analyzed for network
operation of Data Center Network monitoring are listed below:

¢ Operational Feasibility: The project will be considered a success in the Operational Feasibility sector
only if all projectrequirements are met and the project works successfully and is maintained after the
network operation finishes. The project was successful because of the project design and successfully
built and fast responding, making service more efficient.

¢ Technical feasibility: Available resources, including equipment and software, as well as other
important technologies are evaluated for feasibility to understand the development of the project.
This is completed by focusing on the fast service providing. The ability to manage these techniques
equipment is analyzed in this way to see if it is effective and efficient in the customer service and
relation building process. The most important network hardware in the project islaptop, internet, and
the software technologies are virtual environment, xampp, server, hosting, browser, chr and the
quality of those decide on the strength and security of the Bashundhara Housing. The most of our
software and technology in this project is of updated version, high quality and efficient. Therefore, it
can be said that this project is technically feasible.

e Economic Feasibility: This looks at the costs and benefits of a project analysis. This sector monitors
the costs associated with surveying. Construction and configuration process. The examined data
determines whether or not the project will be financially successful. That is, the budget negotiations
were held with Bashundhara Housing as it was a very big project. Carefully consider the rate of profit
of the company to ensure that it is an economically feasible project.

¢ Timing feasibility: Project timing was considered in this study. Make sure it is ready on time. If the

project deadline is reached the project will be successful. There were four-month completion
schedules for the project and we completedthe network in time as planned.
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5.4 Problem Solution Analysis
This section discusses recognized, investigated and possible issues think of solutions to these
problems. These are theproblems that have been determined:
e Configuration problem: Proper configuration for a server /software is most important for running
the server/software. We have to ensure that in a configuration all the steps and updates are
complete properly. To solvethis problem, we have to update yum and all the command lines have to
be placed accurately.

e Appropriate version: Appropriate and updated version is very important for connecting. We have to
make sure thatversion is ok for those browser and servers.

¢ Network connectivity: For a monitor the server and database there must show all the network
traffic and all the network related issues. We have to make sure that all the network connections are
shown and if there is any problemin any places network connection then they will solve problems.

e Poor Internet connection: Strong internet connection is a must for completing the work efficiently.
So we have to ensure that the required internet speeds are provided and there is a 24/7 internet
connection. Improve security: It's more important to have a strong security system in the Database
and server. For improving security advance firewall was used and also adding the latest security
software in the system.
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5.5 Effect and Constraints Analysis
Website launching project for Bashundhara Housing data center will vastly increase the quality of
work performed by these offices. The technical solutions we provided will provide flexibility with job
prospects. Bashundhara Housing has one of the biggest commercial IT sectors in Bangladesh.
Bashundhara Housing data center Provide Server, hosting and infrastructure services. IT facilities to
support system administrators in setting up and supporting systems. Systems monitoring and
notification at the customer’s request feature infrastructure designed and built to be concurrently
maintainable.
Website’s server Monitoring for their own data center will be a huge plus factor in terms of
communication and job
effectiveness and cost effectiveness.

5.6 System Design
5.6.1 Rich Picture

A rich picture is a drawing of a situation that depicts the main elements and relationships to consider
when trying tointervene in an upgrade. Contains images, texts, symbols and icons used to describe
the situation graphic. Rich pictures help us see the relationships and connections we may have,
otherwise | will miss it. It helps identify one or more topics that participants may want to pursue
further explore and deal with. Therefore, rich pictures are always used in the pre-analysis stage.

Internet

i

ﬂ network
o
il

—

. . . Customers
virtual environment Login
< ]
[ >
Implement Data
Zzzz=s=smeuues
Website Database
server/hosting
Login
Admin

Figure-2 (Rich Picture)
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5.6.2 UML Diagrams
A UML diagram is a diagram based on the UML (Unified Modeling Language) with the purpose of
visually representing a system along with its main actors, roles, actions, arti-facts or classes, in order
to better understand, alter, maintain, or document information about the system. UML diagrams can
be used as a way to visualize a project before it takes place or as documentation for a project
afterward. But the overall goal of UML diagrams is to allow teams to visualizehow a project is or will
be working, and they can be used in any field.

Software & Internet

Server & Configuration

Database & implementation

Connection with system

ﬁ
g2

Admin

Maintaining

Figure-3 (Uml diagram)

Use Case Diagram A use case diagram is a way to summarize details of a system and the users within
that system. It isgenerally shown as a graphic depiction of interactions among different elements in a
system. Use Case diagrams of network monitoring are given below:

5.6.3 Functional and Non-Functional Requirements

The functionality that the system must have to be viable is referred to as a functional requirement.
Functional Requirements are useful in the development of a system. It informs us about the
functionality that we should expect from the system; faults can be detected at this stage, which is
less expensive to rectify; and it assists us in determining whether any functionality is missing. The
functional requirements which the project tried to meet are: Efficient server via monitor, LAN
connectivity on PCs/Laptop, and HOSTING configuration on workstation is required.

The functional requirements which the project tried to meet are:

e Efficient server via monitor, LAN connectivity on PCs/Laptop, and server configuration on VM
workstation is requiredin the office.

e data transmission from beginning to finish via the physical medium of the Server.

e [t can contain one server and it will only be considered centralized in the server.

e [t may also comprise one or more clients are able to save data to the website’s database.

* XAMPP: The site will be operated from this software.
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¢ Troubleshooting will be conducted at both the admin and host end to reset the server in the event
of adisconnection or failure of server, and the head office will solve it.

Non-functional requirements are specifications that outline the potability of the system. There are
also constraints toimprove performance. Non-functional requirements | do What is discussed for the
project is given below:

e Availability: Data monitoring system uptime over a period of time Frames are called network
availability. The length of time the monitor is fully functional is called uptime. For office work of
Bashundhara Housing Monitor, the networkconnection is very important and is always guaranteed by
us.

¢ Reliability: Our website is of excellent quality and has best hosting for smooth network monitoring
and our monitorsare reliable. A trusted protocol is a communication protocol that informs users if
the protocol has been successfully delivered to the intended recipient.

» Recoverability: The process of recovering and restoring normal operating functions on a computer /
laptop server iscalled server recovery.

e Maintainability: Our server and hosting are always maintained by Bashundhara housing’s IT.

5.6.4 Product
5.6.4.1 Input

Confirm Password

Register Now

~

For the People, for the Country

CONTACT

Enter Email Here

BASHNDHARA HOUSING

BASHUNDHARA GROUP

For the People, for the Country
rakibulhasan012931@gmail.com

Enter Passwd

rakibulhasan0192931@gmail.com

Sign.up.

O O G

Figure-4 (input)
5.6.4.2 Output
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Figure-5 (output)
5.6.4.3Features

&
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Click Here ) Click Here
Click Here

Figure — 6 (Features)
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Figure- 8 (Code for appointment booking)

~ BOSHUNDHORA GBRUSE o

quest

Subdomain

Modify a Subdomain

Figure — 10 (Hosting)

5.6.4.4 Architecture

Architecture defines the backbone of any structure. It is drawn to show how the structure is shown.
For servers, the server architecture defines the structure of the server. Server behavior, data transfer
methodand storage location.

GET
POST

. son 2 - {mm)y
DELETE

Figure 11 (architecture)

ADMIN TO SERVER TO CUSTOMER TO SERVER TO ADMIN
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This is the architecture of my project. For details, we can refer to the architecture we designed for
ourproject. Here is the diagram clearly illustrates that users can only see and interact with the server.
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Chapter 6

6.1 Results & Analysis

2y <

Your Land

Dues Payment

land

Yo our atug Chack
Click Here
Click Here Click Here Click Here

Appoinment Feedback

. an

Figure-12 (Result and analysis)

The customer service portal project, carried out by the company’s IT services division, has significantly
improved the company’s technical infrastructure. | will discuss the results and impact of the project
here. It was an IT infrastructure monitoring project with the additional responsibility of managing the
supply of technical equipment to increase technological capabilities. Understanding the health of
your infrastructure and systems is important to ensure the reliability and stability of your services. In
accordance with the objectives of the project, effectively established virtual relation with the
customers. Since it is impossible to provide 100 percent availability, website helps reduce the impact
of inability to office. Provides 24/7 monitoring of network components. This ensures clarity and
transparency of the network infrastructure and performance. With an immediate warning, IT
administrators can immediately begin troubleshooting. As a result, end users may not even notice
the problem. Improvements in technological infrastructure will alleviate the past shortage of workers
in this private sector. In this project, network monitoring improves theperformance and availability of
the customer service in the BG Housing.

In the above pictures of website portal, we have run this site from xampp software and all the
features areconnected with database to store data and print data as report.

As a result, | have successfully completed feedback feature in this project. | have created html page
and designed it with css then | used php code for backend connection. Then the feature has
implemented withthe main project in the website portal.
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Chapter -7

7.1 Lesson Learned

In this part | had to write about the objectives of the project that | had to describe: the objectives, the
purpose of the project. | had to identify the objective of the project, also | had to identify the size of
the project. | learned Reading literature helps me better understand current research before starting
a new project. The review literature will give you a much clearer picture on the subject and help you
get the projectdone. | review the literature, articles or any books related to my work to get a clear
picture of the project.

Here we mainly focused on planning, budgeting, time management based on project work and
resource allocation based on tasks. Time management for a project helps break up the project and
the assigned task and also help to complete it on time. In this section we have knowing about time
management, even before starting a project, the budget and goal should be clear which will help
complete the project and give success.So we should set the time for each work and we have to finish
the work on time. The budget should be clear because it helps to save time and money and helps to
complete the whole process smoothly during the project work. | also analysis the project and | do
work breakdown of my project and described all the stage of my work breakdown. Here | also do my
six-element analysis and in feasibility analysis i mentioned how my project is helps us to understand
specific aspects of a project and how those aspects can help in project development. In rich picture
and UML diagram | draw, It helps identify one or more topics that participants may want to pursue
further explore and deal with, and in UML diagram, | draw use case diagram and activitydiagram for
more clarity of my project process. In the step of input and output of my report template, |

display some pictures of my projects and in output section | showed my project’s output. | also
mentioned

my future plans /works of this project.

7.2 Problems Faced During this Period
| faced some problem during configuration of my project in my internship period. Proper
configuration for a server /software is most important for running the server/software. During
Configuration server | faced middle of the configuration some command was not working.

7.3 Solution of those Problems
To solve above problem | have mentioned during my project, we have to update yum and all the
commandlines have to be placed accurately for configuration my server in website. For avoid version
problem of xampp, appropriate and updated version is very important for connecting and website
running with each other.
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Chapter 8

8.1 Project as Engineering ProblemAnalysis

8.2 Sustainability of the Project/Work

Project/project sustainability is a business approach that balances the environmental, social and
economic aspects of a project activity to meet the current needs of stakeholders without
compromising or harming future generations. The ability of a project to be maintained and upgraded
is called its sustainability. It is crucial to understand and develop the ideas of sustainability and
appropriate sustainability plan to avoid project failure. Product durability can be categorized into 3
parts:

8.3 Community sustainability:
The term “community sustainability” refers to the way in which a large part of the community or
data centers who will use the website for maintaining, will support the project long-term viability.
Our service will be maintained if we can work effectively with the availability of our portal services
monitoring and reasonable use of technology Infrastructure.

8.4 Financial sustainability:
Our company’s prices for building the website do not it only covers all the costs associated with
maintaining the service, but it also generates profits. This will ensure that the financial stability of the
company/data center is maintained and that the profit is made in the future.

8.5 Organizational sustainability:

Our company always invests in development our services with the support of our employees who are
constantly trying to improve their knowledge and web developing skills, which will help us
strategically address unique obstacles in this market and allowing us to compete with other
companies.

8.6 Social and Environmental Effects and Analysis

8.6.1 Social impact:
Our project will have a good social impact on our company. Work/service providing becomes easier
andmore effective on a daily basis. Our system allows a self-service and see status between situation
and products. More importantly, the accuracy of customer’s desire is an improved benefit for
companies.
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8.6.2 Environmental impact:

Networking initiatives have adverse effects on surroundings. Its will be effect less as we are do this
project virtually and we also used most of virtual components. The use of the internetalone causes
emissions of approximately 2,330,041 tons of CO2 and consumes 2,339,400 MWh of electricity every
day. At a granular level, every single internet search consumes about 0.3 Wh of energy and
contributes to the release of 0.2g of CO2 in the environment.
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Chapter 9
9.1 Future Work

Working as an intern at Bashundhara Group encouraged me to pursue a career as a web developer.
Working in a web design and developing organization was an important aspect of learning on the
functions of work in the field of website developing, which commercial work. There are several
categories of web developing in Bangladesh, including banking companies,

ISPs such as BBTS and Housing companies like BG. Working for an ISP is a great way to do

these foundations of the web. | wasn’t just learning and working on web development project at GC,
but | was also prepared for future non job opportunities only in the company, but also as a
professional in various fields, such as: frontend and backend developer and fullstack developer.

9.2 Conclusion

Bashundhara Group provided me with an excellent learning opportunity during my internship.
Because | live so far away from the workplace, it was difficult to stay committed to visiting office
hours and it helps me to manage my time management and improve my communication skills. This
internship gave me the opportunity to get a taste of what server and hosting in a website would be
like. | had also adjusted to the business culture. This internship allowed me to study the
fundamentals of web-developing and organizations that are completely dependent on information
and technology need an efficient network infrastructure.

Since 100 error can be mitigated by maintaining. web monitoring has become an integral part of any
network extension providing an overview 24/7 online component.

| am happy to announce that | have successfully completed all stages of my project during internship.
Strength, perseverance and focus at every stage of writing.
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